CTA, PSCO
CA 9-1-1 Division

Southland Region

_— . . Verizon Cricket/ Total Approx. Approx.
To Answer Wire-line AT&T T-Mobile Nextel Sprint PCS Wireless Metro PCS | Clear Talk Leap Other Sectors Percent Percent
Primary PSAPs Wireless Issues ALl Mobility Sectors Sectors Sectors Sectors Sectors Sectors Sectors WSP Cut to Complete of | Complete of
E9-1-17? Provider Cut Cut Cut Cut Cut Cut (Alltel) Wireless .
Cut Cut £9.1-1 Region State
Southland Region CHP CCs (Totals): 4,717 2,722 1,409 1,269 1,556 758 36 0 28 12,495 48.06% 8.93%
CHP Barstow CC: X Verizon 454 161 74 85 152 64 0 0 990 3.81% 0.71%
Barstow Area 233 91 42 50 78 37 0 531 2.04% 0.38%
Morongo Basin Area 36 16 5 4 7 0 0 68 0.26% 0.05%
Needles Area 117 21 2 4 28 0 0 172 0.66% 0.12%
Victorville Area 68 33 25 27 39 27 0 219 0.84% 0.16%
CHP EI Centro CC: X AT&T 91 56 156 41 41 0 36 0 28 449 1.73% 0.32%
El Centro Area 76 45 149 37 34 0 32 0 20 393 1.51% 0.28%
Winterhaven Area 15 11 7 4 7 0 4 0 8 56 0.22% 0.04%
0
CHP Indio CC: X Verizon 341 135 218 194 186 106 0 0 0 1,180 4.54% 0.84%
Blythe Area 46 16 3 13 16 0 0 94 0.36% 0.07%
Indio Area 220 56 139 119 100 103 0 737 2.83% 0.53%
San Gorgonio Pass Area 75 63 76 62 70 3 0 349 1.34% 0.25%
CHP Orange CC: X AT&T 1,192 1,026 337 281 300 32 0 0 0 3,168 12.18% 2.26%
Capistrano Area 340 200 86 74 148 6 0 854 3.28% 0.61%
Santa Ana Area 682 576 209 161 113 21 0 1,762 6.78% 1.26%
Westminster Area 170 250 42 46 39 5 0 552 2.12% 0.39%
CHP San Bernardino CC: INLAND X Verizon 1,336 1,025 478 477 597 504 0 0 0 4,417 16.99% 3.16%
Arrowhead Area 33 22 8 32 17 50 0 162 0.62% 0.12%
Rancho Cucamonga Area 348 236 79 85 184 82 0 1,014 3.90% 0.72%
Riverside Area 532 462 243 258 262 242 0 1,999 7.69% 1.43%
San Bernardino Area 423 305 148 102 134 130 0 1,242 4.78% 0.89%
CHP Ventura CC: X AT&T 1,303 319 146 191 280 52 0 0 0 2,291 8.81% 1.64%
Moor Park Area 180 62 31 24 67 15 0 379 1.46% 0.27%
Santa Barbara Area 312 114 35 85 81 7 0 634 2.44% 0.45%
Ventura Area 811 143 80 82 132 30 0 1,278 4.92% 0.91%
Local Primary PSAPs:
Imperial County:
Brawley Police Department X AT&T 2 3 7 0 0 0 0 5 17 0.07% 0.01%
Calexico Police Department X AT&T 2 6 3 0 2 0 3 16 0.06% 0.01%
El Centro Police Department X AT&T 6 8 0 2 2 0 2 0 10 30 0.12% 0.02%
Holtville Police Department Closed AT&T Calls answered by Calexico PD 0 0.00% 0.00%
Imperial County Sheriff X AT&T 6 0 0 4 1 0 1 0 12 0.05% 0.01%
US Navy NAF El Centro PSAP X AT&T 0 0 0 0 0 0 0 0 0.00% 0.00%
Orange County:
Anaheim Police Department X AT&T 109 157 51 84 41 163 0 605 2.33% 0.43%
Brea Police Department X AT&T 87 99 13 30 24 41 0 294 1.13% 0.21%
Buena Park Police Department X AT&T 32 31 9 17 7 30 0 126 0.48% 0.09%
City of Orange Police Department X AT&T 56 95 29 36 24 86 0 326 1.25% 0.23%
Costa Mesa Police Department X AT&T 48 75 9 27 14 72 0 245 0.94% 0.18%
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CSU Fullerton Police Department X AT&T 7 15 4 5 3 4 0 38 0.15% 0.03%
Fountain Valley Police Department X Verizon 16 40 10 14 11 35 0 126 0.48% 0.09%
Fullerton Police Department X AT&T 115 75 25 48 22 69 0 354 1.36% 0.25%
Garden Grove Police Department X AT&T 31 80 22 32 19 75 0 259 1.00% 0.19%
Huntington Beach Police Department X Verizon 98 128 31 56 33 89 0 435 1.67% 0.31%
Irvine Police Department X AT&T 132 180 29 67 38 98 0 544 2.09% 0.39%
La Habra Police Department X Verizon 18 30 7 19 10 21 0 105 0.40% 0.08%
La Palma Police Department X AT&T 6 6 4 6 1 6 0 29 0.11% 0.02%
Laguna Beach Police Department X Verizon 44 41 12 22 5 20 0 144 0.55% 0.10%
Newport Beach Police Department X Verizon 120 98 25 44 24 40 0 351 1.35% 0.25%
Orange County Harbor Patrol X AT&T 0 0 0 0 0 0 0.00% 0.00%
Orange County Sheriff X AT&T 321 462 109 183 77 311 0 1,463 5.63% 1.05%
Placentia Police Department X AT&T 18 45 14 0 6 9 0 92 0.35% 0.07%
Santa Ana Police Department X AT&T 63 148 36 72 33 150 0 502 1.93% 0.36%
Tustin Police Department X AT&T 30 47 10 11 6 18 0 122 0.47% 0.09%
UC Irvine Police Department X AT&T 7 21 2 8 3 3 0 44 0.17% 0.03%
West Cities PD (WEST-COMM) X Verizon 81 79 14 18 18 53 0 263 1.01% 0.19%
Westminster Police Department X AT&T 30 62 8 10 11 72 0 193 0.74% 0.14%
Riverside County:

Banning Police Department X Verizon 9 10 1 3 3 2 0 28 0.11% 0.02%
Beaumont Police Department X Verizon 8 7 6 5 1 6 0 33 0.13% 0.02%
Blythe Police Department X Verizon 3 1 0 4 1 0 0 9 0.03% 0.01%
Cathedral City Police Department X Verizon 21 27 12 18 4 15 0 97 0.37% 0.07%
Corona Police Department X AT&T 58 86 37 23 24 38 0 266 1.02% 0.19%
Desert Hot Springs Police Department Closed Verizon Calls answered by Cathedral City PD 0 0.00% 0.00%
Hemet Police Department Need LOA Verizon 4 4 0.02% 0.00%
Indio Police Department X Verizon 7 11 15 14 8 13 0 68 0.26% 0.05%
Murrieta Police Department X Verizon 20 17 12 15 10 7 0 81 0.31% 0.06%
Palm Springs Police/Fire Department X Verizon 40 39 30 32 16 23 0 180 0.69% 0.13%
Riverside County Sheriff, Blythe X Verizon 0 0.00% 0.00%
Riverside County Sheriff, Palm Desert X Verizon 0 0.00% 0.00%
Riverside County Sheriff, Riverside X Verizon 0 0.00% 0.00%
Riverside Police Department X AT&T 135 298 49 57 36 63 0 638 2.45% 0.46%
UC Riverside Police Department X AT&T 8 0 0 0 0 0 0 8 0.03% 0.01%
San Bernardino County:

29 Palms Marine Base X Verizon 0 0 0 0 0 0 0 0 0.00% 0.00%
Barstow Police Department X Verizon 4 4 0 3 3 4 0 18 0.07% 0.01%
Chino Police Department X Verizon 11 59 12 13 8 27 0 130 0.50% 0.09%
Colton Police Department X AT&T 20 22 4 10 1 14 0 71 0.27% 0.05%
CSU San Bernardino Police Department X Verizon 0 3 0 3 0 0 0 6 0.02% 0.00%
Fontana Police Department X AT&T 64 84 28 28 18 37 0 259 1.00% 0.19%
Fort Irwin Fire Dept. (Primary) X Verizon 4 0 0 0 4 0 0 8 0.03% 0.01%
Montclair Police Department X Verizon 2 27 5 3 8 9 0 54 0.21% 0.04%
NEBO Barstow Marine Base (E, P) X Verizon 0 0 0 0 0 0 0 0 0.00% 0.00%
Ontario Police & Fire Communications X Verizon 58 126 28 36 54 0 0 302 1.16% 0.22%
Redlands Police Department X Verizon 28 50 7 11 10 6 0 112 0.43% 0.08%
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Rialto Police Department X AT&T 85 13 2 16 14 16 0 146 0.56% 0.10%
San Bernardino County Sheriff, Rialto X AT&T 164 193 58 105 103 66 0 689 2.65% 0.49%
San Bernardino County Sheriff, Victorville X Verizon 81 191 32 52 47 83 0 486 1.87% 0.35%
San Bernardino Police Department X Verizon 100 10 29 41 0 180 0.69% 0.13%
Upland Police Department X Verizon 37 75 15 12 21 21 0 181 0.70% 0.13%
Santa Barbara County:
Lompoc Police Department X Verizon 9 2 2 4 2 9 0 28 0.11% 0.02%
Santa Barbara County Sheriff X Verizon 17 39 3 19 1 17 0 96 0.37% 0.07%
Santa Barbara Police Department X Verizon 36 66 7 23 16 14 0 162 0.62% 0.12%
Santa Maria Police Department X Verizon 28 10 11 12 7 13 0 81 0.31% 0.06%
UC Santa Barbara Police Department X Verizon 14 8 0 0 4 0 0 26 0.10% 0.02%

Verizon 3 4 0 2 0 0 9 0.03% 0.01%
Ventura County:
CSU Channel Islands PD X Verizon 12 3 0 0 4 30 0 49 0.19% 0.04%
Oxnard Police Department X Verizon 67 55 20 30 28 24 0 224 0.86% 0.16%
Point Mugu USN Closed Verizon Calls answered by Port Hueneme USN 0 0.00% 0.00%
Port Hueneme Police Department X Verizon 19 6 3 6 6 6 0 46 0.18% 0.03%
Port Hueneme USN X Verizon 0 0 0 0 0 0 0 0 0.00% 0.00%
Santa Paula Police Department X Verizon 18 2 1 0 0 0 21 0.08% 0.02%
Simi Valley Police Department X AT&T 11 34 10 16 39 13 0 123 0.47% 0.09%
Ventura County Sheriff X AT&T 48 25 25 63 30 32 0 223 0.86% 0.16%
Ventura Police Department X AT&T 78 32 6 14 3 15 0 148 0.57% 0.11%
Local PSAP Subtotals: 2,712 3,760 921 1,481 999 2,129 5 0 18 12,025 46.25% 8.59%
Southland Region Totals: 7,429 6,482 2,330 2,750 2,555 2,887 41 0 46 24,520 94.31% 17.51%

Note:

Southland Regional totals are based on 26,000 local cell sectors and 140,000 cell sectors statewide.

PSAPs listed in boldface indicate the PSAP is taking Phase Il calls.

PSAPs listed in Yellow with "LOA" have not submitted a Letter of Agency to the 9-1-1 Office, but have the capability to receive Phase Il calls.

PSAPs listed in Blue with "Need 04" require an equipment upgrade to take Phase Il calls.

PSAPs listed in Gray have closed and consolidated with another PSAP.
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